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THIS GU I DE

ABOUT

A BO UT
ORGANIC
K NOWLED GE

Welcome to our ultimate guide to
getting organic certiﬁed.

Organic Knowledge was founded in 2007
We have created this handy guide to

by Alasdair Smithson; a modern-day

help cut through the huge amount of

pioneer in the Organic Food & Farming

misinformation that surrounds the

Industry.

organic industry. As certiﬁed operators
ourselves we know ﬁrst-hand how

Graduating from Aberystwyth, University

confusing the organic standards can

of Wales in 2001, Alasdair was one of the

be.

ﬁrst 7 people in the world to achieve an
honours degree in Organic Agriculture.

Getting certiﬁed organic doesn't need
to be an arduous task and can be cost

Throwing himself feet ﬁrst into the

eﬀective if done in the correct way. We

industry, Alasdair has contributed to the

hope this guide will assist you on your

organic

journey to joining the fast growing

Australia and abroad. Co-writing the very

global organic sector!

ﬁrst Australian Organic Industry Report,

conversation

both

here

in

receiving the Sustainable Farmer of the
Year Award (2014) and guiding hundreds

CONNECT

on their path to achieving organic status.

Organic Knowledge

With over 20 years of extensive practical
experience in organic farming and

@organic_knowledge

organic

business-practise,

Organic

Knowledge have the ability and network
to apply scientiﬁc theory into practice,

Alasdair Smithson

guiding you in every step of the process.
www.organicknowledge.com.au

3

ABOUT

WH Y
GET CERT IF I ED

We probably don’t need to tell you about the power of choosing organic over conventional
produce and products.
However, if you’re still on the fence as to whether getting organically certiﬁed is the right
direction for you and your farm or business, we thought we’d share with you some of the
latest numbers on our growing organic industry.
Here in Australia, the demand for certiﬁed organic products is skyrocketing with a massive
$1.93 billion generated in domestic sales for 2018 across a wide range of products. This
ﬁgure has increased $256 million, from $1.67 in 2017, following year on year growth.

FAST FAC T S

The Australian organic industry is now worth $2.6 billion and growing year on year.

Nearly 10% of Australian Farmland is under certiﬁed organic management

The overall number of households saying they have purchased at least one organic
product in 2018 lifted to 65% from the previous year.

More than half of organic buyers (55%) say that they look for a certiﬁcation logo on the
label to check if a product is organic.

Over 90% of consumers say that they shop for organics in supermarkets at some time.
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P ROCES S
W HAT’S T H E

There’s plenty to be done in getting your farm or business ready, complying with organic
certiﬁcation standards. That’s where we come in.
With over 20 years experience in the organic industry, our founder, Alasdair Smithson is one
of only 4 certiﬁed Australian Organic consultants. Through our range of organic consulting
services, we can guide you through the entire process. You can learn more about these on
page 11.
Beginning with a pre-certiﬁcation audit - to ensure you’ve got everything covered. We’ll help
make sure your records are up to date and provide you with access to our signature
templates, make the process as streamlined as possible. Once we’ve checked your farm/
business is complying, we’ll complete the organic certiﬁcation application on your behalf,
submitting required statutory declarations and organic management planning.

THE CERT I F I CAT I O N PROC ESS
Once sumbitted, your certifcation application and supplementary documentation will be
reviewed by the certiﬁcation oﬃcer of your chosen certiﬁer (see page 8 for a list of
Australian Certifcation organisations). When you choose to partner with Organic
Knowledge, we’ll correspond directly with your chosen certiﬁer and handle any further
information requests on your behalf - allowing you to get back to the business of doing
business.
After your paperwork has been reviewed an on-site audit date will be allocated
and conducted by an independent auditor, which Organic Knowledge can be
present for, on your behalf.
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ABOUT

BEFORE GE T T I NG CERTIFIED

A post-audit report is then reveiwed by the certiﬁcation committee. Once successful, your
(farmers only).
If there are any issues with that need to be adjusted Corrective Action Requests (CARs) will
be issued by the certifying body, allowing you 30 days to respond with adjustments made.
Organic Knowledge can help guide you through any adjustments required, to help you
obtain your organic status as soon as possible.

POST-CE RT I F I C AT I ON
Hooray! You’re certiﬁed!!! But...it doesn’t stop there!
Whilst your organic certiﬁed status will be for 12 months, on-going compliance is important
to ensure that when it comes for your annual audit, your farm or business is in premium
condition to pass the audit with ﬂying colours!
Organic Knowledge can help you manage your record-keeping, provide industry insights
and personalised advice throughout the seasons and help you get ready for audit time, at
the end of your 12-month certiﬁcation period.

GETTIN G TO K NOW YOU R O RG AN I C STAN DAR DS
Most countries/regions in the world have a set of baseline organic standards
(requirements) for organic producers/businesses. Some countries also have private
certifying bodies, which enforce higher standards.
You can ﬁnd out more information about the organic certiﬁcation standards you’ll be
required to meet on our website, via the button below.

V I E W O N O U R W E B SI T E
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ABOUT

organic certiﬁcate is issued for 12 months, or your 12-month pre-certiﬁcation begins

FAR M ERS & G ROWER S

GETTIN G
C ERTIFI E D
Whether

you’re

a

beef

producer wanting to export
to

the

U.S.

or

THINGS TO CONSID ER

market-

gardener wanting to sell
your produce at the local
markets,

you’ll

consider

the

certiﬁcation

need

to

on-going

Determine the endproduct market for your
produce & choose
certiﬁcation body

Check your current
farm management
meets the organic
standards.

Create Farm Plan that
complies with the
Organic Standards.

Complete your last 3
years input history
ready for submission to
your organic certiﬁer.

requirements

for your organic produce.
Things such as updating
your Farm Plan, quarantine
requirements and ensuring
adequate record-keeping is
in

place

to

maintain

compliance to the organic

OUR TIP

standards.

We suggest you book a dry-audit/pre-audit
inspection prior to submitting your

WE CAN H E L P

certiﬁcation application, to ensure your farm is
in the best possible position to

Check out our certiﬁcation
packages on page 11.

pass certiﬁcation requirements.
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GETTING CERTIFIED

P RODUCE

P RO CES SORS, RETAI L E R S & WH O L E S AL E R S

GETTIN G C E RT I F I ED
For landless systems e.g. Processors, retailers and

OUR TIP

wholesalers there is no transition time from non-

Choose a certiﬁer with a

organic to certiﬁed organic.

logo that is well
Having all your systems and procedures and

recognised by

ensuring compliance to the relevant organic

consumers, particularly if

standards before submitting your application will

using on packaging at

mean the process can be completed in as little 6

retail level. See our list of
certiﬁers on page 10

weeks upon a successful audit.

THINGS TO CO N S I D ER

Create a ﬂow chart
showing critical control
points for organic
produce.

Identify your target
market eg. Domestic or
International and
choose relevant certiﬁer.

Keep on ﬁle current
organic certiﬁcates of
suppliers.
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Ensure all cleaning
inputs and procedures
meet the organic
standards

GETTING CERTIFIED

P RODUCT S

S KINCARE, BEAU TY & E S S E N TIAL O IL S

GETTIN G C E RT I F I ED
To get certiﬁed, the products you are formulating must meet
the COSMOS-standard using only allowable ingredients. Next,
you will need to apply for the products to be certiﬁed through
an authorised certiﬁcation body of your choice (see page 10 for
more details). Once submitted and reviewed by the

THINGS TO
CONSIDER

certiﬁcation body, an on-site audit of your operation will take
place to ensure you are complying with the COSMOSStandard. Upon resolution of any issues and completion of
necessary paperwork, you will receive a Certiﬁcate, enabling
you to marketing your products as COSMOS ORGANIC or
COSMOS NATURAL (depending on their certiﬁed organic

Decide if you want to
sell into the domestic
market or export of
both & choose your
certiﬁcation body.

percentage). The certiﬁcation body will make a further audit
visit every year after that, and may make unannounced visits
as well.

Ensure all components
of your product meet
the relevant COSMOS/
Organic Standards

O U R T IP
There are two types of COSMOS labels: ‘COSMOS ORGANIC’
contain the required % of organic ingredients. ‘COSMOS
NATURAL’ comply with the COSMOS-Standard, but do not
have the minimum organic percentages.
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Create an Organic
Handling Plan that
conforms with the
COSMOS/Organic
Standards

GETTING CERTIFIED

C OS MET ICS

OF AUSTRALI A & I N TE R N ATIO N AL MAR KE TS

CHOOSI N G YO U R C ERTIFIER
Australia currently has six private certifying bodies that are registered to
administer the Governments National Organic Standard. Whilst the fees are similar
for all of them, we recommend ACO as our preferred certiﬁer.

CERTIF YI NG W I T H
AUSTRALI AN
CERTIF I E D
ORGAN I C

Australian Certiﬁed Organic is Australias most
consumer recognised organic logo. Built on
trust and high certiﬁcation standards, assuring
customers of the organic integrity they're purchasing.
But it’s not just us Aussies that look for the ACO
logo, the brand is recognised by multiple
overseas countries, meeting their organic
certiﬁcation import standards.
As a registered ACO consultant Organic
Knowledge can guide and support you through
the process of obtaining your ACO certiﬁcation.

Export demand for certain Australian certiﬁed organic produce is high, particularly from
the UK, Europe, US and ASIA. We can also help facilitate the certiﬁcation processes
required to make your produce/product suitable for the international marketplace.
Check out our services on the next page or get in touch directly.

ADDITIO N AL AU S T RALIAN C ERTIFIER S
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GETTING CERTIFIED

CERTIFIER S

HOW WE CAN HELP

HE L P
HOW WE C AN

As a leading contributor to the organic industry, Organic Knowledge are equipped to help
you obtain and maintain your organic certiﬁcation - whether you’re a primary producer,
market-gardener, end-product processor, or retailer.
Our services range from consulting to hands-on management. When you partner with
Organic Knowledge, you’ll know you’re putting the future of your business in trust-worthy
hands.

O U R SERVIC ES
Organic Certiﬁcation Application Services
We'll work with you to gather the required documentation and submit your application
to your chosen certiﬁcation body. For a more personalised approach, ensuring you've
got all the right boxes ticked, we can complete a pre-audit visit to your business facilities or farm. We can also work alongside you to develop long-term organic management plans for your business or farm. Including recording templates, farm mapping,
planting and production schedules and input advice.
Your go-to, organic knowledge hotline
In addition to providing pre-certiﬁcation assistance to help you obtain your organic
status, Organic Knowledge can also support your business with on-going advice,
annual audit preparation, email and phone support and monthly compliance/record-keeping check-ins.

RE ADY TO GET STARTED ???
Visit the Services page on our website for more details on how we can support your
business, or book a free 30-minute consultation via the button below.

BO O K 30 min CONSULT
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TH IS G U I D E I S
BRO U GHT TO YO U BY

www.organicknowl edge.co m.au

